
To assist you in the final steps of your purchase we outline some perti-
nent information. 
 
TELEPHONE 
 
As Solicitors, we do not attend to the connection of your telephone 
service.  Installation and reconnection information can be obtained 
from your local Telstra Business Office. 
 
The local Telstra Office is listed in your White Pages Telephone Book. 
 
We would suggest that you contact them prior to settlement to advise 
the date that you commence occupation of the premises.  You are not 
responsible for the previous owner’s billings. 
 
ELECTRICITY 
 
Energex connections may be made by telephone and is usually car-
ried out within 48 hours.  You can telephone them on 13 12 53 and 
ask for reconnections and quote your new address. 
 
GAS 
 
For gas connections also telephone Energex on 13 12 53.  They will 
be able to reconnect your facilities. 
 
POST OFFICE 
 
Your nearest post office can provide you with a relocation pack.  You 
can also phone 13 13 18 to receive this information pack.  The pack 
contains all relevant information concerning services that can be made 
available to you. 
 
We suggest that you should have your mail re-directed from your old 
address.  This can be arranged through the post office for a small 
monthly fee. 
 
DRIVERS LICENCE AND MOTOR VEHICLE REGISTRATION 
 
Queensland Transport offices can attend to the changing of your new 
particulars.  Notification of your change of address should be carried 
out within 14 days.  You can either contact your local office near you 
or you can telephone Queensland Transport on 13 23 80. 
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Other Legal Solutions 

 
Business Advice 

 
Estates, Wills & EPOA 

 
Family Law 

 
Conveyancing & Leasing 

 
Litigation 

 
 

Personal Injuries: 
 

WorkCover 
 

Public Liability 
 

Medical Negligence 
 

Motor Vehicle Accident 
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ELECTORAL ROLL 
 
The Electoral Commission of Queensland can be contacted on 3227 6444.  They will send all the nec-
essary forms to you to cover both State and Commonwealth Elections. 
 
TAXATION 
 
The Australian Taxation Office should be advised of your new address. 
 
GARBAGE 
 
We will notify the Council of your new purchase.  We suggest that you contact your local council’s Engi-
neer’s Department so they can advise you of their services. 
 
 
CREDIT CARDS 
 
It is advisable to notify the relevant companies with whom you currently hold Credit Cards of your new 
address. 
 
We have listed some of the major cards and their telephone numbers for your assistance:- 
 
ANZ:     13 13 14 
AMERICAN EXPRESS: 1300 132 639 
BANK OF QUEENSLAND: 1300 557 272 
COMMONWEALTH BANK: 13 22 21 
DAVID JONES: 13 33 57 
MYER STORES LTD: 3232 0121 
NATIONAL AUSTRALIA BANK: 13 22 65 
ST GEORGE BANK: Phone your local branch 
SUNCORP-METWAY: 13 11 55 
WESTPAC: 13 20 32 
 
BANK ACCOUNTS and INSURANCE POLICIES 
 
The above organisations should be advised of your new address for future correspondence. 
 
Also, Insurance Policies (if any) on your existing premises should be cancelled. 
 
 
We hope that this information has been of some help to you.  If there is some aspect about which you 
require further information please feel free to contact us. 
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